
Home Assurance 
Program

Scheduling Annual Check-up
Your annual inspection and service must be scheduled by 
calling the Helitech service department at 800-246-9721 

or scanning below.

The Home Assurance Program is a 
simple way to maintain the foundation 
and water management systems you 

already rely on.

With scheduled annual check-ups, our 
experienced technicians help identify 
potential concerns early, before they 

turn into costly repairs, so you can feel 
confident in your investment.

Transfer of Warranty
Membership in the Helitech Assurance Program is not 

transferable and should be canceled at the time you sell 
your home. We recommend that you provide the new 
homeowner our contact to set up their own Assurance 

Program membership and complete the transfer of 
warranty if applicable.

Many Helitech solutions come with a warranty for the life 
of the home. If you need to transfer your warranty to a 

new buyer, please complete the form at:
helitechonline.com/transfer-of-warranty.

The form should be filled out by the new owner and must be 
received, along with closing documents, within 5 business days of 

closing for the transfer to be free of charge.

For questions regarding this process, please contact
service@helitech1987.com or call the Helitech Office at 800-246-9721.

Membership includes priority 
scheduling and a 5% discount 

on any future services.
It’s our way of helping you stay ahead 
of problems and keep your home safe, 

dry, and secure for the long run.

At Helitech, protecting 
your home has always 

been our priority.



Foundation Repair
Where applicable.

  Verify benchmarks on both stabilized and non-
stabilized foundation walls.

  Replace or add benchmarks as necessary for 
accuracy.

  Examine floor joists, bolts, sill plates, support posts, 
and beams for structural soundness.

  Check sub-floors for stability and check for signs of 
potential mold or mildew.

All Services
Where applicable.

  Conduct a comprehensive interior and exterior 
inspection to assess structural integrity and any 
systems in place.

  Measure humidity levels, inspect dehumidifiers, 
clean filters, and check for water intrusion.

  Verify proper grading and water management in 
the yard.

Waterproofing
Where applicable.

  Perform water tests to ensure proper system flow 
and functionality.

  Check downspouts, gutters, pop-ups, and exit 
points for blockages.

  Inspect and clean box drains and exterior sump 
pumps.

  Test sump pump operations, including the function 
of float systems.

  Clean sump pumps of sediment and ensure proper 
operation of the float systems.

  Cycle and water test sump pumps, and check the 
battery backup system. 

  Inspect all interior PVC connections and assess 
humidity levels in the basement.

  Inspect encapsulation liners and dehumidifiers to 
ensure optimal functionality.

Annual Inspection 
Our trusted team will check in annually to perform 

thorough inspections of your Helitech system, identifying 

any potential issues early on as your home ages. This 

proactive approach helps maintain the safety and security 

of your home, giving you peace of mind knowing that 

everything is in top condition. 

Proactive Service
By addressing minor problems before they escalate, 

proactive service ensures a safer living environment, 

reducing the risk of structural failures, hazardous 

conditions, and preventing expensive repairs later on. Our 

attention to detail means that your home receives the exact 

care it needs to stay in top condition, providing you with 

long-term peace of mind.

Let us help you protect your investment 
with the attention it deserves.


